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Food Co-op

Voluntary recovery of Nature’s Path Organic Chococonut Chewy Granola Bar
2011-11-15

Dear Member/Customer,

Nature’s Path and ONFC are recovering the product(s) listed below because they are not meeting the vendors
quality standards. Please note that this is not a food safety issue.

ONFC code Description Best before date, lot code
NAT719 Nature’s Path Organic Chococonut Case UPC: 100 58449 | BEST BEFORE: 2012 JUL 05 and 2012
Chewy Granola Bars 891281 UnitUPCO | AUG 06

58449 89128 4

Our records show that you might have received a shipment of the affected product(s) recently. Please discontinue
selling these products IMMEDIATELY by removing them from display .

Retailers: please contact all accounts to which you sell this product immediately and inform them of this recovery.
Buying clubs: please forward the recovery notice to all of your club members as soon as you receive it.

All products must be returned to the ONFC for a full credit. The product must be marked with 'voluntary
withdrawal' and your customer ID and should be returned to ONFC on your next delivery.

If you have any questions pertaining to this recall, please check the website www.naturespath.com, or contact the
vendor at 1-866-880-7284 or consumerservices@naturespath.com.

Thank you for your co-operation,

Philipp Haderer
Costing & Freight Associate, ext. 236
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ONFC Recovery Response Form

CUSTOMER ID:

CUSTOMER NAME:

CONTACT NUMBER:

CONTACT NAME:

DATE/TIME RECEIVED:

SIGNATURE:

AMOUNTS REMOVED:

ONFC code Description Best before date, QTY QTY
lot code SINGLES | CASES
NAT719 Nature’s Path Organic Case UPC: 100 58449 | BEST BEFORE: 2012
Chococonut Chewy Granola 89128 1 UnitUPCO | JULOS5 and 2012
Bars 58449 89128 4 AUG 06

Please fax (905-507-2848) or e-mail (credits@onfc.ca) your signed
form even if you don’t have any products left.




November 15, 2011

Voluntary Product Recovery

Dear Retail Partner:

Nature’s Path Organic Foods is voluntarily recovering specific batches of Nature’s Path
Chococonut Chewy Granola Bars because there do not meet our high standards for taste and
guality. Note: This is not a food safety issue. The product included in this recovery is only the
following:

e Nature’'s Path Organic Chococonut Chewy Granola Bars

Name: CHOCOCONUT GRNL BAR

Case UPC: 100 58449 89128 1

Unit UPC 0 58449 89128 4

BEST BEFORE: 2012 JUL 05 and 2012 AUG 06

The affected product lots are only those marked with the BEST BEFORE dates listed above.

1. Effective today, inventory of these products should be removed from your shelves,
segregated and put on hold to prevent distribution. Please contact your distributor for a
credit.

2. If you have consumer inquiries please explain that Nature’s Path has issued a product
recovered for the above products and specific BEST BEFORE dates at retailer and
distributor levels because they do not meet our standards. No other types, varieties or



flavors of Nature’s Path products are affected. Feel free to refer them to us for more
information. They may also visit our website at www.naturespath.com , call: 1-866-880-
7284 for assistance or email consumerservices@naturespath.com.

Please Note: All Nature’'s Path replenishment inventory is safe for re-order. This stock has not
been affected by the recovery.

We at Nature’s Path are committed to producing exceptional products and hold the health of our
customers, along with quality and food safety, as our top priorities. Thank you for your continued
support of Nature’s Path and for being a valued business partner.

Best Regards,

Arran Stephens
President & Founder

Retailer and Distributor Questions
Helen Midwood, Canadian National Sales Director, (604) 531-5805

Consumer Questions
Customer service 1-866-880-7284
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